
Business suspects vehicle has been abandoned

*Includes where customer owes outstanding debt

Send Notice to customer (and owner if different to 
customer) that vehicle will be considered “unclaimed” 

unless collected within 14 days
See Template 1See Template 1

Vehicle is officially “unclaimed” for the 
purposes of the Act

Search PPSR for any registered interests 
(including finance companies)

Search PPSR for any registered interests 
(including finance companies)

Notice sent to customer, owner (if different to 
customer) and any registered interest holder that 

vehicle will be disposed of if not collected & 
outstanding debt paid

Vehicle valued $1,000 - $20,000Vehicle valued up to $1,000
Vehicle valued 

$20,000+

See Template 2See Template 2

If no contactIf no contact If no contact

Unclaimed Goods Act 1987 (SA) 
Disposal Process

After 14 days, legal 
ownership passes to the 

business

After 28 days, Business 
can sell the vehicle by 

public auction, or private 
sale

After 60 days. Business can file 
Application for Court Order to 

dispose of vehicle. Copy of 
Application to be sent to 
Commissioner of Police

Disposal can commence 
pursuant to Court Order

* * *

If customer, owner (if different to customer) or registered interest holder contacts you at any point 
throughout this process, provide them with Written Statement of Account of any outstanding fees. If 

vehicle remains unpaid & uncollected after 21 days, proceed straight to disposal method 
corresponding with value of vehicle 

*

See Template 3See Template 3
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